Patients First and Always

'it's what we do'
Welcome to the first edition of Patients First and Always. This is a newsletter for nurses by nurses and will showcase the excellent compassionate care which is delivered to patients and families everyday by caring nurses. This is for every nurse, novice to expert, young and a little older, in celebration of the fantastic work that they do in making sure patients are first and always. Nursing teams will be asked to contribute to the newsletter those little but hugely successful changes they make to how they deliver care to make sure it is the best it can be and that each and every nurse is the best he/she can be. 
Elaine Love Head of Nursing
----------------------------
Active Care Planning
Another great success with paediatrics really leading the way within Acute Division. This new way of working really does demonstrate how nurses are keeping patients first and always, and patients are reporting that they love it!! We have now amended the process to include care for our parents who live with us to make sure we can really evidence that we are truly family focussed. Patient-centered flow is having the right patient, at the right place, at the right time, with the right care team, with no delays. Improving flow across the hospital system has a direct bearing on patient safety and patient satisfaction and also contributes to staff satisfaction. 
What Matters To Me
PNAE Visit to RHSC
